MHHHCTEPCTBO KVJIIBTYPHI

POCCHUCKOH ®EAEPALIHH
IMTPHUKA3
M 2240007 Ity MocCKBa N ALE

06 yreepxaennr Meroanvecknx pexoMeHaaliHif N0 NPOBENCHHIO
HE3RABHCHAMOMH OIEAKH KaMecTBa OKA3aHU YOIYr OPraHH3alAAME KYJAbTYPb

B wuemax peammsauun craten 36.1 3akona Poccuiickoit Penepalmu
OT QoxkTabpsa 1992 r. Ne 3612-1 «OcHoBH 3akoHomatensctBa Poccuiickoii
QenepalHA O KyAbType» MpH K a3 b B a 10:

1. YTBepauts MetoHueckHe peKOMEHAAIHH 0 IPOBEACHHUIO HE3aBUCHMOI
OLICHKH Ka4yeCcTBa OKa3aHMA YCAyr OpraHH3alHaMH KYJALTYPH COIrJIACHO
NMPHJIOKEHHIO K HACTOAIEMY MPHKA3Y.

2. Ilpn3naTe yrparmBIOMM CWIy InpHKaz Muukynbtypst Poccuu
oT 20 HOoAGps 20135 r. Ne 2830 «O6 yrBepXICHHH METOAMYECKHX PEKOMEHAALIMIA

110 MPOBENEHHIO HE3aBHCHMOM OLICHKH KauyeCTBa OKAa3aHUA YCIYT OpraHU3alHaMH

KYJAbTYPhBI».
3. KOHTpoAL 3a HCNORHEHHEM HACTOAUIEro MNpHKa3a BORNOKUTH Ha

3aMecTHTENA MunucTpa KyabsTypsl Poccniickoit @epepaumu C.I°.O6priBanuHa.

MunsucTp 7 / B.P.Meanuckuii
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7. COBJIIOAEHHUE PEXXMMA PAROTHI OPTAHH3AIINEHA KY L TYPBI

1. OrnuuHo, BCe ycTpauBaer
2. B uenom xopoitio

3. YOBNETBOPHTENbHO, HE3HAYATENbHbBIE HAPYIICHHSA
4. IInoxo, MHOTO HapyIIeHHI]

5. HeynopiieTBOpHTENEHO, COBEPIICHHO He cobBMoaaeTca

8. COBMMOAEHHE VCTAHOBJIEHHBLIX (BAABJIEHHLIX) CPOKOB
NPENOCTABJEHHSA YCJIYT OPTAHH3AILIMEA KYJbTYPhHI

. Otnnuno, Bce ycTpanBaer

2. B nenom xopouiro

3. YIoBIeTBOPHTENBHO, HE3HAYHTENBHBIE HADYIICHUS

4. 1Inoxo, MHOFO HapylUeHHI]

5. HeynomneTBOpHTENIBHO, COBEPHIEHHO HE COONMIOAAIOTCSA

9. AOBPOXEJJATEJBHOCTh H BEXJIHBOCTh MNEPCOHAJIA
OPTAHM3AIIMHA KYJBTYPhI

1. OtnuvHo, BCe ycTpauBaer
2. B uenom xopoiro

3. YIOBNETBOPHTENBHO

4. Ilnoxo

5. HeynoBneTBOpUTENBHO

10. KOMIIETEHTHOCTbD IIEPCOHAJIA OPTAHHU3AIIAH KYJBTYPBI

1. OrnuuHo, BCe yCTpaUBaeT
2. B uenom xopomo

3. YROBIETBOPHTEIBHO

4. Inoxo

9. HeynomnersoputensHo

11. YIAOBJETBOPEHHOCTh KAYECTBOM OKA3AHNA YCIYI
OPTAHHM3AIIMEN KYJIBTYPHI B IIEJIOM

1. OrandHo, BCE YCTpanBaeT

2. B nenom xopoiuo

3. YaornerBopuUTenbHO, HE3HAYHTEIILHBIE HENOCTATKH
4. [Inoxo, MHOro HEROCTATKOB

5. HeynomnerBopHTENBHO, COBEPUICHHO HE YCTPAHBAET

2
2, lpoBepende He3aBHCHMON ONCHKH KAYECTBA OKA3aHHA YOIy
OPraHH3aAUHAME KYJAbTYPbl

2.1. Munncrepctso KyasTypnl Poccuiickoii @eaepaumu, opraHs
rocyaapcrBeHsol Bnactu cybwrexros Poccutickoit deaepauuu, opraisl MECTHOIO
caMOynpaBICHHA B COOTBETCTBHH c0 cTaTheil 36.1 3akoHa Poccuiickoit Penepannu
ot 09.10.1992 Ne 3612-1 «OcHOBBI 3aKOHOnaTenscTBa Pocculickoit ®enepaiuu o
KyJAbType» (QOpPMHPYIOT OOIECTBEHHhIE COBETH MO NPOBEACHHUIO HE3aBHCHMOMN
OLCHKH Ka4YeCTBa OKa3aHHA YCAYI OPraHM3alHAMM KYNBTYPH H YTBEPXAAIOT
NOMOXEHHA O HUX WIH BO3NaraioT GyHKIKH 110 NPOBEACHMIO HE3aBUCHMOMN OLICHKY
KavyeCcTBa OKa3aHHs YCYI OpraHH3alHAMH KYJBTYPH Ha CYIIECTBYIOIME MPH 3THX
opraHax 00IIeCTBEHHRIE COBETHI.

22. B coorserctean ¢ [Ilonoxernmem o006 OOmecTBeHHOM coBeTe
MO NPOBEACHHIO HE3ABUCHMOMN OLICHKH KaueCTBA OKA3aHHA YCIYr OpraHH3alHAIMH
KyAsTYphI IpU MHuHKHCTepCTBE KYIbLTYPH Poccuiickoil Pepepalivu, yraepxaeHHBIM
npukasoM MunncrepctBa KynsTypH Poccmiickoit ®enepauun or 26.02.2016
Ne 471, OOliecTBeHHBIH COBET MO NPOBEACHHIO HE3aBHCHMON OLICHKH KadecTBa
OKa3aHMA YCAYr OpraHH3alHiAMH KyasTyps npH MHEHHCTEPCTBE KYIBTYPH
Pocchiickoit Penepauyy OCymecTBAAET HE3aBHCHMYIO OLICHKY Ka4€CTBa OKa3aHH4
YCJAYT OPraHU3aUHAMH KyJABTYpPHl, NOABEAOMCTBEHHBIMH MHHHCTEPCTBY KYJILTYPHL
Poccuiickon Denepanuy.

2.3. B uenax co3faHHa YCNOBUHM ANA OpOBSACHHA HE3ABHCHMOH OLECHKH
Ka4uecTBa OKa3aHHMA YCAYT OpPraHH3alHAMH KYABTYPEI OpraHaM rocyAapCTBeHHOM
BRacTH cybnekToB Poccuiickolt Peacpanu, opraHaM MECTHOTO CaMOYIIpaBlIeHHA
peKoMeHayerct (QOpMHpOBaTh CBEACHHS 00 opraHH3alMAX KYJABTYpSI,
PacrnoNOXEHHBIX Ha TeppHTOpHH CyObekra Poccuiickolt  (Penepauum,
MYHHLIUMATBHOTO Oo0pazoBaHMd, H HaNpaBIATL B  COOTBETCTBYIOINHHA
O0LEeCTBEHHEIH COBET.

[Ipu 3TOM, eciH opraHaMu MeCTHOIO CaMOYNPABJIEHHA O0IECTBEHHEBIE COBETHE
o [POBEACHHIO HE3aBHCUMOMN OLICHKH KAavecTBa OKa3aHUA YCIYT OpraHH3auHAMH

KYIBTYPE He c(pOpMHPOBAHEI, TO CBEACHHA 00 OpraHH3alHaX KYALTYDHI,



[Ipunoxenne

kK MeToau9ecKnM peKoOMeHaIMAM
10 NPOBEAEHHUIO HE3aBHCHMOM OLIeHKH
Ka4yecTBa OKA3aHMA YCAyT
OPTaHHU3ALHAMHU KyJIbTYPbI

lIpsiMepHbIe BAPHAHTLI BONPOCOB /IS BKJAIOYEHHS B 3HKETY OLEHKH
KauyecTB2 OKA3AHHNA YCAYT OPraHH3aAlHAME KYJAbTYPh)

1. AOCTYIIHOCTD M AKTYAJBHOCTEF HH®OPMAINH O

JAEATEJBHOCTH OPT AHM3AIIMHA KVJbLTYPBI, PASMEIIEHHOKN HA
TEPPUTOPHHA OPTAHU3ALINH

1. OtauwyHo, BCe ycTpauBaer

2. B uenom xopoimo

3. YIOBIECTBOPHTENIBHO, HE3HAYMTEIbHEIE HEAOCTATKH
4. I'Inoxo, MHOro HEAOCTATKOB

5. HeynoBaeTBOPHTENLHO, COBEPIICHHO HE YCTPAMBaET

2. KOM®OPTHOCTH YCJOBHH NPEBBIBAHHASA B OPTAHU3ALINH
KVJAbBTYPHI

1. OrnnuHo, BCe yCTpanBaeT

2. B uenom xopomo

3. Y NoBICTBOPHUTENBHO, HE3HAYNTENbHBIE HEAOCTATKH
4. [Inoxo, MHOTO HEIOCTATKOB

>. HeynosnersoputenbHO, COBEPIIEHHO He YCTPaHBAeT

3. MNOHNOJJHHTEJBHBIE YCIYIH H JOCTYIIHOCThP MX
IOJYYEHMA

[. OrnnuHo, BCe ycTpansaeT

2. B nenom xopotuo

3. YAOBNETBOPHTENBHO, HE3HAYMTELHEIE HEAOCTATKH
4. IInoxo, MHOTO HEHOCTATKOB

5. HeynoBnersopHTENbHO, COBEPIICHHO HE YCTPAHBACT

4. YAOBCTBO TOJIb30BAHHSA SJIEKTPOHHBIMH CEPBHCAMH,
NPEXAOCTABJIAEMBIMHA OPTAHMBAIIMEU KVYJILTYPHI (B TOM
YHCJIE C IOMOIbIO MOBHJIBHBIX YCTPOMHCTB)

1. OtnnyHO, BCe yCTpauBaer

2. B uenom xopoiwo

3. YaoBieTBOPUTENbHO, HE3HAYHTENBHBIE HEXOCTATKH
4. TInoxo, MHOTO HEAOCTATKOB

5. HeynosnersopHTENBHO, COBEPILEHHO HE YCTPaHBAET

4
TeJIEKOMMYHHKAIMOHHOH ceTH «JIHTepHEeT» aHKeTH B UHTEPaKTHBHOI dopme;
2)  JInunni onpoc (COLMONOrHYecKoe HCCIENOBaHUE).

Onpoc nonyqarene ycnyr B YCTHOH (opMe ¢ NOCIHEAYIOIIHM 3aHECEHHEM
AAHHEIX B aHKeTy nNHOO0 3aMoiHEHHE NOMydaresieM YCIYyr aHKeThl Ha GyMaXHOM
HOCHTee;

3) Onpoc no tenedony.

Onpoc nosyvyareneit ycnyr opraHu3ali KynsTyphl 10 KaHalaM TeleoHHO!

CBA3H B YCTHON opMe C nocneay1oImuM 3aHECEHHEM JaHHBIX B 2HKETY,
4)  TepMmuHAN B OpraHm3alyU KYJIhTYDHIL.

Onpoc nonyqarenedl ycayr myTeM 3ano/IHEHHS aHKETHl B HHTEPAKTHBHOH
dopMe yepes TepMHHAT;

5)  OnexrtpoHas novra.

Onpoc mnoayvareneHi ycwmyr mnyTeM OTIPABKH 3JEKTPOHHOIO COOOIEHWA
¢ pOpMO#l aHKeTHl I 3aNOJHEHHA MojydaTeneM YCAYTH H mociepyiolei
OTIPABKOH 3aMOJHEHHOR aHKeTHI 10 JMEKTPOHHOM MoyYTe.

Jn4 noBeILIEHH JOCTOBEPHOCTH IONMYYEHHBIX OLICHOK peKoMeHAayercA
HCNOIb30BAHHE HAaHOOJBILIEIO KOMHYECTBA KaHAJIOB c60opa HHPOPMALIMH.

[Ipy GopMHPOBAHHH aHKETHl PEKOMEHAYeTCA HCMOIh30BaTh IPHMEPHBIC
BapHAHTHl BOIPOCOB, KOTOpHIE TIPHBCACHH B MPHIOXKECHHH K HaCTOAUIUM
MeTtonHueckuM peKkoMeHaaLMAM.

2.7. [na unony4dyeHMs OOBEKTHBHONM KApTHHH  YAOBIETBOPEHHOCTH
nojxyyarenei yCiayr Ka4decTBOM OKAa3aHHA YCHYr OpraHH3allHAMH KyJbTyphl
PEKOMEHAYETCA BC€ OpraHM3auMH KYJABTYphl pa3eiiHTh Ha 3 KaTeropHu
B 3aBHCHAMOCTH OT KOJIHYECTBA Nojydareneit ycnyr H A1 KaOKAOH OpraHH3alMy

KyJLTYPH ONpeACAHTE HCOOXOAUMOE KOTHYECTBO COOMUpaeMbIX aHKeT:



PekoMeHIyeMEIe KaTeTOPHH OPraHH3aUHi Ky bTypsl

Kareropun opranusaruit
== e
KYJALTYph} menee 12 000

Cpennne opraHH3ailHi | Konnuecrso momyyarencli ycayr B roa
KYALTYPHI | ot 12 000 ao 50 000

Kpynusie oprausanmy | Konmdectso nosyyarench ycayr B rox
KYJbTYphl 6onee 50 000

He MeHee 500 B roa

ne Melee 1000 B rox

TakuMm oOpa3zoM, M1 H3yveHHS MHEHMiI moiydareneil yciyr o Ka4decTBe
OKa3aHHA yCNyT OpraHH3alMaMH KYJIbTYPhl ClIeAYeT ONPEaC/IHTb ONTUMANBHYIO UIA
KOHKPETHOTO  yupeXxIeHMd KOMOMHAIUIO, BKIIOYAKINYI0 HeoOXoamMoe
KOJIHYECTBO aHKET U CNoco0 HX nOMydYeHH .

2.8. Ha ocHoBaumn  aHanu3a  HHGOPMALMM,  NPEACTABICHHOMN
Ha obHLMANEHOM caliTe OpraHMsalMH KYJABTYPH, H 1O pe3yabTaraM HNaHHHX,
TTOJIYYEeHHBIX IIPH H3YYEeHHH MHEHHH noMyyareinell ycinyr, oCymecTBiserca pacUueT
SHaYCHHH MoxasaTesieil, xapakTepH3ylomHX o0lue KpHTepHH OLEHKM KaveCTBa
OKa3aHMA YyCIylr OpraHM3auHAMH KYJNIBTYPH, YTBEP)XKIAEHHBIX NPHKA3OM
MHuHKYIETYpH Poccun Ne 2542. '

29. ObmecrBeHHBe COBETHl HA OCHOBAHHH pPe3yNbTaTOB MNpOBeRCHHA
HE3aBHCHUMOH OHLIEHKH KaYeCcTBa OKa3aHHA YCJYyr OpraHH3alHAMH KYJIBTYPHI
QOpPMHUPYIOT NPEINTOXKEHHA N0 YAYYILICHHIO Ka4YeCTBA ACATEIBHOCTH OpraHH3aIHi
KYJBTYPHI.

PesynpTaTel npoBeeHHs1 HE3IBHCHMON OLIEHKM Ka4yecTBa OKA3aHHA YCIYr
OPraHu3alMAMH KYARTYPB H [MpeIOXKeHHA 10 VAYYHIEHHKY KadecTBa
JAEATENLHOCTH OpPraHH3aUMH KYJBTYpHl OOMmMIeCTBEHHBLIE COBETH HNPEACTABIAAIOT
COOTBETCTBEHHO B MHHHUCTEPCTBO KyNbTYpH PoccHiickoit denepanmu, opraHbl
rocynapcTpeHHol BnacTH cyonsextos Poccuiickoilt ®enepaliiu, B OpraHsl MECTHOTO
CaMOYIpPaBlICHHUA.

2.10. MuHACTEPCTBO KyabTypnl Pocchiickoi @degepauuH, OpraHsl
rocyapcTBEHHOM BJIaCTH CyOBekToB Poccuiickoii Mezepauy, OpraHs MECTHOIO
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caMOyIIpaBJieHHA B MECAYHBIN CPOK paccMaTPUBAIOT MONYYeHHYI0 HHPOPMamo o
pe3ynsraTax He3aBHCHMON OLIeHKH KaYeCTBa OKa3aHUA YCIYT H YYHTHIBAIOT €€ NpH
BHIpabOTKe Mep 110 COBEPILICHCTBOBAHHIO ACATEIbHOCTH OPraHH3alHi KYIBTYPHI.

2.11. PesyabTaTHl npoBelleHMA He3aBHCHMOH OlICHKM KayecTBa OKa3aHMA
YCAYr OpraHH3alMsAMH KyJhTYphl pasMellaloTcd Ha oPULMANBHOM Caiite 4
pasMelLieHHA HHPOPMALHH O rOCYAapCTBEHHBIX H MYHHUHIANBHAX YYPEXKACHHIX
B ceTH «MHTepHer» (Www.bus.gov.ru) B coOTBETCTBMM C NpHKa3oM MuHbHHA
Poccuu ot 22.07.2015 Ne 116 «O cocrase uHdpopManuu o pe3yiabTarax
He3aBHCHMON OUEHKH Ka4yecTBa 0Opa3oBATeNbHON NEATEJIBHOCTH OpraHM3aumi,
OCYLIECTRILIOIIHX  OOpa3soBaTeNBHYI0  AEATENBHOCTh, OKa3aHHi  YCIYr
OpraHU3aUMAMH KYJABLTYpPH, COLMHAIBHOTO OOCHYXHBaHHMA, MEIHUAHCKHMH
OpraHM3alluAMH, pasMemaeMoll Ha odunuaisHoM calite A pa3sMenicHHA
HHPOpPMaUHH O T[OCYIAAapCTBEHHBX M  MYHHLHNAIBHBIX  YYpeXAeHHAX
B HHPOPMAUHOHHO-TE/IGKOMMYHUKAITMOHHON CceTH «MHTepHeT» H  TIOpAAKe
€€ PasMCICHHA», a TaKKe Ha OpHUHANBHBIX calitax MHHUCTEPCTBA KYIBTYPHI
Poccuiickoii @enepauuu, OpPraHoB HCHOONHHUTENBHOM BIaCTH CyOLEKTOB

Poccuiickoit Peaepanuy 1 OpraHoB MECTHOTO CaMOYNpaB/IeHHA.
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PacnojIOKCHHBIX HA TEPPHTOPHH MYHMLHIANLHONO OOpa3oBaHMsd, BIIIOYAIOTCA
OpraHaMH rocyaapcTeeHHOH BnacTH cyOmekroB Poccuiickolt ®exepaunn
BCBeAeHNs 00 OpraHM3allMaX KyJAETypbl, PacliofIOXEHHHIX Ha TEPPHUTOPHH
cyOpexra Poccuiickot Denepariun.

O6imnecTBeHHBE COBETH, C¢(OPMHPOBAHHBIE OPraHAMH TIOCYAApPCTBEHHO
BIacTH CyOBekToB Pocchiickoi Penepanyy, OpraHaMu MECTHOIO CaMOYNpaBlIeHHA,
¢ YYEeTOM HEOOXOHMMOCTH NMpOBEACHHA HE3aBUCHMON OLICHKH KadecTBAa OKa3aHHA
YCIyr OpraHH3allHaIMH KyJNbTYpPhl B OTHOINEHUH KaXXAOH OpraHH3aIHH KyJIbTYPH He
Yallle YeM OMHH pa3 B IoJl H He pexe YeM OJHMH pa3 B TPH roja, YTBepPKNaloT
IIepeYeHb OpraHM3alHuii KyJAbTYPH, B OTHODICHHY KOTOPEIX NPOBOSHTCA
HE3aBUCHMas OlICHKA Ka4yecTBa OKa3aHHA YCIyI' OPraHM3allMAMM KYJIbTYpHl B
TeKymeM roay. JlaHHelil nepedens pasMeniaeTca Ha OPHIHAIBHBIX CAHTaxX OpraHoB
rocyaapcTBeHHo BnactH cyOrexTon Poccriickoit Penepauyn, opraHoB MECTHOTO
CaMOYTIpaBICHHS.

2.4. Cb6op, 0606meHHe ¥ aHANH3 HHOOPMAIMH O Ka4YeCTBE OKA3aHHA YCIyT
OpraHM3auHUAMH KYJbTYPHl pEKOMEHAYETCS OCYIIECTBAATH [0 ABYM HAIIPABJICHUAM:

1) u3yueHHe H OleHKa HHPOpMALIHH, pa3MEMICHHON Ha OGHIIHANEHOM
cavire B ceTH «MIHTepHET» OpraHU3alAH KYAbTYPHI;
2)  u3y4YeHHe MHeHMi noxyuarenei yenyr.

2.5. B uemax obecneyeHHA TEeXHHYECKOH BO3MOXHOCTH BBIPAXEHHA
MHCHHH IOJyYaTeIdMH YCIAYr O Ka4yecTBe OKA3aHHA YCHYr opraHu3atfMsIMH
KyJabTypel MuHHcTepcTBO KYNBTYpH Poccuiickol ®epepanmn, oprasel
rocyaapcTeeHHON BaacTH cyOBpeKkToB PoccHiickoit Penepaunn, opraibl MECTHOIO
CAMOYTIPAaBJICHHA, OPraHH3alHH KY/JALTYPHl pa3MelialoT Ha CBOHX O(HIIHANBHBIX
caliTax aHKeTy U1 OLCHKH KayecTBa OKa3aHHR YCIYT OpraHM3alluAMH KYABTYPHI
(manee ~ aHkera) B HHTEpaKTHBHOI dopme.

2.6. [Ilpu usydeHHH MHeHuit nonyyareneil uemrecoobpasHoO HCITONB3IOBATH
CleAYIOolHe OCHOBHEIE KAHANH HHPOPMALHH YCAYT:

1) HnrepHeT-KaHa.

Onpoc mnomyvyatelel yciayr nyreM 3alolHEHHS B HHGOPMALHOHRHO-

3. YAOBCTBO 'PA®HKA PABOTHI OPTAHM3ALINH KYJIbTYPhHI

1. Ornanuno, ogeHs yR00HO
2. B nenom xopoino

3. YaomnerBopUTENILHO, HE3HAYHTENBHEIE HENOCTATKH
4. I1noxo, MHOIO HEAOCTATKOB
5. CosepiieHHO He YAOOHO

6. JOCTYIIHOCTD YCJIYT JUISI HHBAJIHIOB

6.1. Obecneuenne BO3MOXKHOCTH )i HHBANHAOB MOCAAKH B TPAHCIIOPTHOE
CPeJICTBO H BRICAAKH H3 HEro nepej] BX0A0M B OPraHH3AIHIO KyNbTYPH, B TOM YUCIe
C UCTIONb30BAHHEM KPeCa-KONACKH

1. la
2. Her

6.2. OcHallleHHe OprasM3aliuy cnielinanbHAIMH YCTPOHCTBAMH 1A AOCTYTIA
HHBAHIOB (000OpYyAOBaHHe BXOAHBIX 30H, Pa3sABH)KHBIE JBEPH, MPUCIIOCOONCHHEIE
epHNa, AOCTYNMHBIX CAHHTAPHO-THIHEHWYECKHX  [OMEUNICHUHE, 3BYKOBBHIE
YCTPOHCTBA /1% HHBAJIHAOB 10 3PEHHIO M T.01.)

1. lla
2. Hert

6.3. Hannuyue  conpoBOXAAIOLICTO TEPCOHANA W BO3MOXHOCTH
CaMOCTOATEILHOIO NEPECABIKEHHUA 110 TEPPUTOPHH OPTraHU3AIHA

1. da
2. Her

6.4. KoMneTeHTHOCTE paboTh nepcoHana ¢ NOCeTHTENAMH-HHBAIMAAMH

1. Ha
2. Her

6.5. Pa3smemienne uWHbopmaumu, HeoOxoaumol anga  obecneueHus
OecnpenaTCTBEHHOTO AOCTYNA HMHBANHAOB K YYPEXKIACHHIO H  YC/ayraMm
(aybmmpoBanne HeOOXOAMMOH ANA MONMYYEHHA YCAYrd 3BYKOBOH H 3pHTENBHOMN
HHPOPMAIIMH, 3 TakKe HAINMHCEeH, 3HAKOB H HMHOH TEeKCTOBOH M rpadHYecKoi
HHGOpMAUWH 3HAKAMH, BBHITIONHEHHHIMH peilibedHO-TOUYSYHBIM mipudTOoM bpaiing u
Ha KOHTPacTHOM ¢QoHe)

1. [la
2. Hert



[Ipunoxenue
K nNpHxaly MuHKCcTepCcTBa
KyasTYphl Poccuiickonn ®enepainu
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MeToauvecKkAe peKOMEHAAHA N0 NPOBEJCHHIO HE3ABACHMOL OlEeHKH
K24eCTBa OKA3AHHA YC/YT OPranA3a8HaAMH KYyJALTYphbl

Hacroanme Metoauyeckue pekoMeHIALHH pa3paboTaHbl B LEIAX peal3allHi
craThH 36.1 3akona Poccufickoit ®egepaunu ot 09.10.1992 Ne 3612-1 «OcHOBHI

3akoHonatenscTBa Poccuiickoit @epepatud 0  KYABTYpe» M HOCAT

PEKOMEHAATENbHMA XapakTep NpH (IPOBEACHHH HE3ABHCUMOH OLICHKH KadecTBa

OKa3aHHS YCJIYT OPraHH3alHMAMH KYJIbTYDBHI.

1. O0mne nonoxkenns

[IpaBoBy10 OCHOBY He3aBHCHMOH OUEHKH KauecTBa OKA3aHUA YCIyT
OpraRH3aliull KyJabTYPEl COCTaBIAIOT:

- 3akoH Pocchiickot PDepepaunu ot 09.10.1992 Ne 3612-1 «OcHoBu
3aKOHOAATeNsCTBA Poccuiickoit Menepaunu o KYNLType»,

- npuka3 Munncrepcrsa Kyas1ypu Pocculickoit ®enepanpm ot 20.02.2015
Ne 277 «O6 yrBepxnenun tpebopauuit k conepxanuio H GopMe MpeAOCTABNCHHA
HHpOpMAaLUKMH O JEATEJIbHOCTH OpraHH3auMi KyabTYpel, pa3sMelmieHHOH Ha
OPUHAATBHRIX caltTaX YIMOJHOMOYEHHOTO deepabHOrO OpraHa HCMOIHHUTENbHOM
BJIaCTH, OpraHoB rocyzapcTBeHHON BnactH cyowektoB Pocchiickoit dDenepaumh,
OpPraHOB MECTHOTO CAMOYTIPaBJICHHA Y OpraHu3allui KyNbTYPH B CETH « AHTEpHET»
(3apeructpupoBad MuriocToM Poccun 08.05.2015 pernctpanmnonnnidi Ne 37187);

- npuka3 MunucrepcTsa kynsTyph Poccuiickoil ®enepannau or 22.11.2016
Ne 2542 «O6 yTBep)XAeHHH NoKaszarenedl, XapaKTepH3yromuX ofme KpHTEepHH
OLICHKH Ka4eCTBA OKa3aHHA YCIIYT OpPraHU3alMAME KYNBTYPhED» (3a8pEerHCTPHpPOBaH
Mumioctom Poccuu 02.12.2016 perucrpaumonnmiit Ne 44542) (manee — mpmuka3s
MuHnxynsTypsl Poccuu Ne 2542),



